Three Peaks Festival
Stallholder Terms & Conditions

1. Application & Acceptance

Submission of an application does not guarantee a stallholder position at the Three
Peaks Festival. Organisers reserve the right to accept or decline applications at their
discretion to ensure a balanced and appropriate event.

2. Site Fees & Payment

All site fees must be paid in full within 14 days of invoice or approval. Failure to make
payment within this timeframe will result in the stall allocation being relinquished and
offered to another applicant.

3. Cancellation by Stallholder

- Cancellations made more than 14 days prior to the event may be eligible for a refund
(at the discretion of organisers, minus any processing fees).

- No refunds will be issued within 14 days of the event, regardless of circumstances.

4. Event Cancellation or Postponement (Organiser)

If the Three Peaks Festival is cancelled or postponed due to circumstances beyond the
organisers’ control (including but not limited to extreme weather, safety concerns, or
government directives), stallholders will receive a full refund of site fees.

Organisers will not be liable for any additional costs incurred by stallholders, including
but not limited to stock, travel, wages, or accommodation.

5. Weather Conditions

This is an outdoor event and will proceed in most weather conditions unless deemed
unsafe. Stallholders are responsible for ensuring their stall is weatherproof, secure, and
safely installed.

6. Stallholder Responsibilities

- Stallholders must supply all equipment including marquees, tables, chairs, and
adequate weights for structures.

- All structures must be properly secured for safety.

- Stallholders must remain within their allocated site boundaries at all times.

7. Insurance & Compliance

Stallholders must provide proof of Public Liability Insurance and any relevant permits,
registrations, or compliance documents upon request by organisers.

Food vendors must comply with Victorian food safety regulations, including registration
with the relevant local council and use of the FoodTrader system where required.

8. Power & Utilities

Power supply is not guaranteed unless pre-booked and approved. Stallholders must
ensure all electrical equipment is tested and tagged in accordance with Australian
standards.



9. Waste Management
Stallholders are responsible for maintaining a clean site and must remove all waste
generated by their stall. Sites must be left clean at pack-down.

10. Set-Up & Pack-Down
Stallholders must comply with allocated bump-in and bump-out times. Early pack-down
is not permitted without prior approval from organisers.

11. Conduct

Stallholders are expected to behave in a professional and respectful manner.
Organisers reserve the right to remove any stallholder who fails to comply with
directions or event standards, without refund.

12. Agreement

By submitting an application and/or making payment, stallholders acknowledge and
agree to abide by these Terms & Conditions.
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